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Washing and Drying Machines 
Schedule a date on your calendar each month to do these simple washing machine 
maintenance checks.  

1. Check all the connections at the rear of the machine to make sure they are tight 
and properly seated. Check for wet spots or slow leaks that may grow into bigger 
problems.  
 

2. Run a wet cloth or paper towel around areas of your washing machine to collect 
lint and water, like the inner areas of the gasket, detergent dispensers, and 
draining areas. Old water and lint can bring mildew and unpleasant smells, which 
can eventually cause mold in your washing machine. If you do a lot of laundry, you 
may want to give your washer a wipe-down every two weeks.  
 

3. Run the cycle monthly to remove dirt and detergent residues. Add one cup of 
vinegar and one cup of baking soda to your washing machine and run a quick wash 
cycle with hot water. If you cannot remove the detergent and fabric dispensers in 
your machine, fill with vinegar prior to running this cycle. After, leave the door open 
to allow your machine to dry completely. Overfilling a washer makes it wear out 
faster and can leave dirt and detergent residue on your clothing. Overloading your 
dryer will leave your clothes wrinkled and increase energy costs. If you forget to 
clean your dryer lint and fabric softener residue can build up over time, leading to 
higher energy costs and posing a fire hazard. Try detaching your dryer hose and 
run a vent brush through it.  

Leaving zippers, hooks, and Velcro closures undone. These can all catch on other 
clothing and damage them or get caught in the machine. Make sure everything is 
properly fastened before it goes into your washing machine.  

 
Why is my washing machine not drying? 
If the washer is not spin drying your clothing, check the drain hose on the very back of 
your washing machine. Make sure the drain hose is not bent therefore restricting water to 
drain out and leaving your clothing wet even after spin dry mode is complete. 
 
Why are my clothes still damp after drying? 
A clogged dryer vent often is the reason for damp clothes at the end of a drying cycle. It's 
frustrating to toss a load of damp clothing into the dryer only to return to find them as wet 
as when you put them in. The reason clothes are still wet at the end of a drying cycle might 
be as simple as a clogged vent. 
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What causes a washing machine to not spin and drain? 
If the washer won't drain, there might be a clogged pump or hose. It's common for small 
socks or other small clothing items to get into the water drain system and clog the hose 
leading to the pump or the pump itself. It also may be that the lid switch assembly might 
be defective.  

My washer is moving in spin cycle 
Your washing machine should not rock or walk across the floor during the spin cycle. This 
will lead to more damage and higher repair bills. Level the machine with a piece of 
plywood instead.  
 
Washer or dryer door is locked and cannot open it 
Unplug the washer or dryer wait for a couple of seconds and plug it back in to reset itself.  
 


